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oailadll e degens clla Wil e Jlat¥l cilgid ) Al hn Gua ¢ Li, 2020, p.3)
rich information LAl cilagledl sS5 Cumy Glagleadl Ji e 165508 2aas Al dae gl
ed Al 6l o) (ol lean information dicall cilagladl (o GelalN) Qi e 5,58 i
(Tseng, et al., 2017, 4ue Slaglas Ao (g5iat By Juagi Ao JlaV) slal sl 5yl )
-p.522)
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sl g mawd AN depadl ) i Sl immediacy of feedback Jadll 3y deju—)
(e el laaa) Al dulanedd
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Lgdl bilaall Woelp eVlay) S aludl Juaty) muay uleall s2gd g,
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A Jilag Lol o lgie QU 350 5l ¢ pualiall oda o Ul 5353 Y A Jill) Ciuay (S
oo ST duadlgl) Blall delis 4ui of o 50l (ol lalSe i) dgiad) Jailasgl) anam el
o Lad) Tailagl) 5l o il Gl day Auylail) Cunngi g (39 ASY) 2l Jia) Adsacall Lailusl
(Lee, daludl elill yuledl Gy ale J<dy =iy dualgll Bilug Chiaaly (readiuall lygean
.& Borah, 2020, p.58)
& equivocality L.lal¥ly uncertainty adl s ik Daft & lengel sl i,
SOl ate padn dus sciladiiall & V) 5elS ujaty ciloslaall daalill dalleall (gaias
AL adug ¢ sgentl dadiall Clagladll € DA e 4l (Ko (52l Slaglenll 8 (il
OSadl e OIS 13lg ilaslaall el ol Basn DA (e allE (Say (U agdll are o NI )
Oe S S B o 18 DA e ) pae AlSSe o il danslgsall JLasl) Jilas
oar e dualgll G dhd e @l dgag aae case Al Jh el AlSEs (b Cilagleal)
(Ishii, Lyons, & Carr, 2019, p.124) o5 5SIY) 2 pll Jie Jilusll 032
Loyl (AW il Jo e 50l JlaiV) g o) Al el dplay g
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.Moghavvemi, 2014, p.124-125)
L) Jealsill Jlusgg 4 SSIY) adlsalls —Eaal) Jail) Jilusg 03¢ Lo sy (b
Cun e @l (Sas Ll B e 58 e —clisadly Rl iy sl cilbslasg
Slaslaal) o € oS it o gy e St Jadll 3y b Aoyl GiiaTy « Gpal 2aa3s (A2l
ralie 5l (ae JLEAY Al o) duplan Ao duhal) ciadie) N calga G B)lals ¢ sganll
Dsgenll delis 333 4 Al denlall dyead) Sl elin¥) dealsill Glaia o o)
cladiall 038 e dag yhad) dalel siilly Lol 8 4l ALl digiig ¢ ysdiall (gginall as
sy Laall SiLaaal yall
daby i) e Juat¥) Jlugl casSall pladnn) dpcad daladl cluhll cadal
AR elug bl delia clhlee 8 mllad) Clelen 4S5l sgand) ae Al o 0ydls
Jealgill daal a8l e a2yl i) Gl Joa coliahall sda il cails a daasSal) Cilissgall
(Ll 028 il Bald) (e Gy ggun By cJilugll sda e mllad) Cleles aa casSal
AU glaall Ul b lld il pag Lt Lad CDBAN s BEY) Cailsa
LS L) Jualgil) Jilag) Arag€al) claliial) aladialy (3l cilud)s :Jg¥) ) gaal
iy e dragSal clabiiall )ggand) AS e Ao Bigall Jalsalls (3l cilua 1 SEY ) gaall
oS Jualgdl
AU il e gaal) 138 Gl anidliy
el dualsill dilug e daasSall cladaiall Rllat¥) laslin¥) ik 3las clupy —)
A seeall ASHlae Lo
Jalsill Jilug o Wolada ye duagall cilabiiall LVl ola¥) il sl clals Y
g seeall ASLie e e laaY]
aSlie o jogenll ddhagenll (ailadlly deaddl chled) il gl clahy -
el dualsill By jue daegSall cilabiall
S laiay) ol Jiluol AragSal) cilaliial) aladiuly (3t cibodys i J ) ) eaall
gt als LposSal) ladaiall Ji e 1liie Ll e lain¥) dealsil) iy 2
(Dong & Ji, 2018; Gao & Lee, 2017; cluhall e aall aS] L Gy asiisng Sugis
atiy (Dlaglaall Hail Allad Jiluy lghass g Guillamon et al., 2016; Hong,2013)




Y Y q Journal D N o ) ) . ; . o
WWW.jprr.epra.org.eg PR..,..(. www.epra.org.eg A Jasa g¥) (3 ) Adlall 8l gy Alaa - J ¥ 6 3l /NN 5 aal 1) 2aall

A& iy A Aelia b cplalsall AS)e Jumitiy i) Aled (3akady ¢ sgenll cloadl)
AR glassgag dasSal) b

Galddd) (e o liaY) Jaalgil) Klug e Jual¥) g aiady Al Liall aad e a2l
B Aalud) cluhal) (e 13ae Glb ¢ sgand) aa delds dujlss clie ol Ao Baally (dala)
G99 Jilusl o3a e aalgil) Jal (e (o LaiaY) Jualgill Jilugl duagSall Cilasudall pladin)
e bl A Gus ¢ ualeall AGlaag Aelil) JUaiy) (giad A IhilSey s Jueds
A Jua) qlad o olaia) dualgill Jiluy Ao lgilblua 81y B duagSal) Cluudal
.dalg olad)

Susiy omed e duew)ll cladall dilas DA (e Ittefaq (2019) 4y cilags agd
po dealgll Gaiaas o Bilagll oda 58 poadd aiglly LSl b daesSall Glugall (e 224
Sug e algdidl Ogame dilaty cudial llg Marino & Presti (2018) 4wy ¢ jseanl
ety sanll Cilaglaall i (B s Aol aaat Ciagy Gang psY) Cpagiall (e daa Laldl
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Ol (e e A sl GlesSall celaa) Jealll cilaia dilas e ciadie) All((2013)
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o sey) & ey c@lsall Jlal¥) claliul Cilig Ciaag caaly sladl A JLaiy)
25gally dagSall (s Jo i) jaad ¥ bl

e S 23 dralie e ciaael i)y Ao & Huang (2020) iy gilidl) s3a e
B 8 leall Jhne Gty Aabeially (A Ay VY 5[] duly TA) Aalad) il
Glabiiall alase of gaalie & G @luhall @Sl s (loglaall EV Ll Laglgi€s e dalal)
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el dalgll diluy Ao Wlada e 5L saglaa o )sgand) aaaisy
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Glasgall o 20a] Hgod Dladia Qs cidaginl Sl (a¥ 2 VA) (aaa) dadyyy ¢ e laay)
Wukich  du)py cdesSall cladll e Glaglead) i & lguleld aaail & padll dasSA)
hshll 5l YISy e 2l Jug o dewll Glsiall didas e el A (2016)
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Cilaial Lag<al) cilaliiall aladind g i) Cisgh) of ) clahal ol clag ¢ e laaY)
fed Jialy o LaiaY) Jualgil
Llaill sgenll oy Jiind 4jlall oy daasSal) clubiadly Ahal) oo Cilagladll as =

el syl ilaal g

i) 5ylls jsgenll laadl) aais

dilas Lo cucel Al Zheng & Zheng (2014) 4u)y Al guiliil) aa il
daasy cwcial Al Hofmann et al.(2013) 4wy cdivall LosSall cligaad)l (o 22e
il e Copill Al paal) (65T Slgid e Dyl iladall e ciladailly sl
& Snead (2013) dulys ¢ouiblsall ae LVl oY Jealsill K] daladll CilegSal)
dpasSall Gluwiall o 22al elan¥) dualsll By o Dawyl) Sladall dlail Ciew
Yi, Oh & dulys ¢ jsgeal) A ke o layilis (il sdgl agaladinl e sl 4S54
ilsd 25T dasSally duyelll Aagall plasiad on A3lkd) césgial S Kim (2013)
dalai ciéaginl )l Rabina, Cocciolo & Peet (2012) dubyy el Jalsll
dal waatl 45l dagSalls Aliailly Laasyally il clalall e laa¥) deall) claic
Jualsill cilaial duagSall clabiiall aladic) cluhall oda sl dua ¢ Jilusll odgl agalasiul
alaia¥) e i clag€all migsilly ccilaghrall iy paleall JLaty) cisgy o Laay)
cosgaad) A laa Juiady claddd) Gagady
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claggal) alasial of () oo lan) dualsill Jilsl LasSall aladil sad agilalad) e Cayail
g hag ouly LAY Custy laghall Jad disgs b e laay) Jualgl) Jilug!
o BB e IV AnagSall ciluwall oly LA delia B Aliag Jsganl pa Jolial
e Alany Lol clde sl B olaa¥) Jaldll Jiluy o AalSl) Sl (gabas
oy Cliasilinly quplad Gadly Baaall Jlat¥) Jlag ot clag€al) JiS G ¢ sganl)
g Jlasy)
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Jualgll Jilugl duagSall cilaliiall JB e JLaY) alAASY) Ot Jead AN duaglsicill
Lane i.);3; Russmann & Lane (2020) iu)sS clahll (s @S ai . o liaY)
B pjlan aa dhaniall CLGLN A e Lane & Barttett (2016) 4.2 (2018)
adl) ukally Jloall Al o 3l (gae LAY Whiads Laaills cilaliidll (e e b dalal)
&o AU lsal) gas B Lalal) el pules aled Cliall e S a5 Aol
56 Ll dmalag ¢ ggand) g cilalailly Adalal) ) Y|y cBgl) 298 A ST ¢ ggand
STy AU les sha) alal lisle il lly J gl ALY
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Jiluas (9% (10 220 an ddasiall OGN P& s Mergel (2016) du))2s ¢ pualeal) 4S5LG
asSall i) dagl e capall A1 Adhadl desSall b ddinl dlalul Jealsdl)
bawy Al e laia¥) Jualgill Jilugt AagSal) clawdall aladiud ¢ () il o3gl )
fed il Jalge
(bihad) /el giesall /1) 8)paciall Apaanil) ol ilal) m
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(Gintova, LuasSall ciliswsgall (8 A8 olig dabdall Lladly el Bla Je el L a9
2019; Hidayat, Rafiki & Al Khalifa 2019; Warren, Sulaiman & Jaafar,
2014).
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-The results supported the proposed hypotheses where the finding indicate that
the type of communication and dialogue strategies used affect directly on
citizens engagement via social media.

- The study presented a proposed trajectory to support the digital engagement of
citizens to government organizations via social media.

Keywords: Social Media - Governmental Communication- Media Richness —
Dialogic Communication- Digital Engagement- E-Participation-
Dialogue Strategies- Communication Strategies.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

12

The Effectiveness of Communication Strategies of Egyptian
Ministries through Social Media in Enhancing Public's Digital
Engagement in Public Affairs

Dr. Noha Anwar Soliman
nohanwer@yahoo.com
Assistant Professor of Public Relations & Advertising,
Integrated Marketing Communications Department,
Faculty of Mass Communication,
Menofia University

Abstract

Social media platforms can be considered as channels means for
communication between governments and citizens, where governments use
social media as a source of information to communicate their achievements,
disseminate and promote their policies, inform the public, engage discussions
with citizens, and foster their interaction.

Citizen engagement in the public affairs of society is one of the important
advantages provided by social media to support the transparency of the political
system, where engagement is known as a process of involving the public in the
activities of an organization. It is the opportunity for the public to have a voice.
This study aimed to exam how the Egyptian ministries use Facebook as a social
media platform to establish a dialogic relationship and supporting digital
engagement with their publics, also the study aimed to develop a theoretical
framework, grounded in organizational theories of dialogue, through which
governmental organizations can take decisions in relation to the most
appropriate strategies to contact with stakeholders via social media.
To achieve the objectives of the study a content analysis was performed of the
Facebook pages of three Egyptian ministries that are Ministry of Higher
Education and Scientific Research, Ministry of Housing, Utilities and Urban
Communities & Ministry of Youth and Sports for six weeks. The study
analyzed 638 posts and 13815 comments to investigate the effect of
communication and dialogue strategies on digital engagement of publics.
The results showed that:

-The three pages used online media more for information dissemination than
user engagement and more for one-way than two-way communication.

-The study has supported the positive effect of media richness on citizen
engagement via social media under normal situations

-The three pages of the Egyptian ministries on Facebook depend on strategies
that support one way communication as Information dissemination strategy and
Framing dialogue strategy more than interactive communication strategies like
dialogue strategy, consensus building strategy and initiative participatory
message strategy.
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Professor and Head of Public Relations Faculty of Mass Communication - Cairo University

Prof. Dr. Gamal Abdel-Hai Al-Najjar Egypt)

Professor of Media, Faculty of Islamic Studies for Girls, Al-Azhar University

Prof. Dr. Sherif Darwesh Allaban Egypt)

Professor of printing press & Vice- Dean for Community Service at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Othman Al Arabi sa)

Professor of Public Relations and the former head of the media department at the Faculty of Arts — King
Saud University

Prof. Dr. Abden Alsharef (Libya)

Media professor and dean of the College of Arts and Humanities at the University of Zaytuna — Libya

Prof. Dr. Waled Fathalha Barakat (egypt)

Professor of Radio & Televosion and Vice- Dean for Student Affairs at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Tahseen Mansour (Jordan)

Professor of Public Relations & Dean Faculty of Mass Communication, Yarmouk
University

Prof. Dr. Ali Kessaissia,(algeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Redouane BoudJema,aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Hisham Mohammed Zakariya, (sudan)

Professor of Mass Communication at King Faisal University — Former Dean of the Faculty of Community
Development at the University of the Nile Valley, Sudan.

Prof. Dr. Abdul Malek Radman Al-Danani,remen)

Professor, Faculty of Media & Public Relations, Emirates Collage of Technology, UAE.

** Names are arranged according to the date of obtaining the degree of a university professor.
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