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Prof. Dr. Thomas A. Bauer (Austria)

Professor of Mass Communication at the University of Vienna
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© Most active public profiles

PROFILE T source F FOLLOWERS ™ MENTIONS

1 (&) RobotCar > 12Mm 176
2 (&) Mobil Pasir > 13M 113
3 (a) CasteASMR > 702 000 BT
4 (&) BonBon Candy > 93 600 60
5 (&) EMPERIMENT LOVE > 55 600 53
6 (&) OneDayhlex > EREY 30
7 (&) Crush Bang Show [ 1.6 M 3B
8 (&) Toys2Boys > 11M 37
9 (B)  eadedh 408 pwatad > 566 000 k11
10 (&) Bittu Kittu Ki Comedy » 240 OO0 20
11 (&) Mobil Turun > B53 D00 -]
12 (&) hany Omara » 12100 26
13 (&) Titu Pitu Ki Comedy | 2 556 D00 6
14 (&) eXtranews » 19M z4
15 (&) SAKIASbIN > 410 000 24
16 (&) Rainbow Jelly s 467 00D 20
17 (&) TECHBIAS GAMER o 916 DOD 20
18 (&) SaklaTw > 1.7 M 19
19 (&) e s/ Mohamed Ebied > 165 00O 18
20 (&) MrEssam Fouad > 52 700 17
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@ Top public profiles

PROFILE ) sOURCE @ VOICE SHARE W EST. SOCIAL REACH

1 (&) Mobil Pasic > 15.255% 7M
2 (&) ghaizes o 11.727% 5.4 M
3 (a) Sabu Tabu Toons > 11.150% 52M
4 (2} BonBon Candy k- 6.607% 3TM
5 (&) ABOHAKO » 6.222% 29M
6 (&) almasryalyoum d 6.002% ZEM
7 (&) Jon Truck | 2,374% 11M
8 (&) Sy e e e 2.106% 976 606
9 (4} HerocCars > 1911% 886 331
10 _ IV 9 > 1.623% 752 447
11 (&) xabva Asmr (3 1.504% 697 356
12 (&) D Mohamed Ayman - af s s fe 1.314% 609 492
13 (&) Rainbow Jelly - 1.15% 533 487
14 (&) satisfying Test S 1.4% 528 621
15 (2) wauws > 1.006% 508 443
16 (2} OnePayAlex > 0.973% 451015
17 (&) ZuzuWorld > 0.923% 427 B0
18 (&) DinoAsmr = 0.874% 405 396
19 (&) Meow World 29 0.853% 395737
20 (&) Mobil Turun [ 0.761% 352 905
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I~ Maost active sites

SITE W MENTIONS
1 youtube com 1803
2 elbalad.news Te4
3 elganna.com &2
4 gulfzooms.com 472
5 egypttelegraph.com 466
& elaosboa.com 397
7 anpressbee.net 356
a4 najd.naws 300
a mwatan news 285

10 egnews.in 2B3

11 filgarmaa, com 275

12 MASraWY.Com 256

13 mwso3a.net 226

14 agynow.net 4

15 egypt140icom 213

14 el-Zrb.net 208

17 nashmijobe com 152

18 cursati.com 147

19 ahl-misr2020.com 145

20 albawabhnaws.com 143
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¥l Most influential sites

SITE A VISITS W INFLUENCE SCORE
1 youtube.com 29 B 10
2 reddit.com 368 10
3 tiktok.com 228 10
4 ¥ SO FaTM 10
5 e F29M 10
6 bbc.com 457 M i0
7 aljazeera.net S1M 10
a youmn?.com 41M L]
9 timesofisrael.com 35 M 9
10 telegram.me 35M 9
11 YU Com 31 M 9
12 bskyapp 3ITM g
13 elbalad. news 25M 3
14 almasryalyoum.com 19 M L]
15 MaS rawy.com 1aM L]
16 efwatannews.com 17 M L]
17 alegaria.com.eg 14M 9
18 ar.wikipedia.ong 14M 9
19 yenlsafak com 1TM 9
20 aa.com.ir 1TTM 9
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# Trending hashtags

HASHTAG 8 MENTIONS

1 #p b TS 1096
2 FiAgy daal 1004
3 Fopag AN i 109
4 Hde A B2
5 #ida dppth 46
-} okl y 2o J 5 B30 3B
7 # 3l 36
a HZO26_Aale 3 it 35
9 #3y 29
10 #extranaws 24
1 # 4l o 24
12 #shorts 3
13 i 23
14 [ FE 22
15 L 20
16 #prismlivestudio Zn
17 #pm 19
14 Ha palt_ el 19
19 #Z026-23: 1B

20 ok 8
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In light of these findings, the study recommends establishing a specialized
social listening unit within the Ministry of Education to continuously monitor
public opinion and leverage sentiment analysis in developing more transparent
and interactive communication policies with the public.

Key words: Social listening - Sentiment Analysis - General Secondary
Education - Public Opinion Trends - Big data analysis —
Network Analysis - Artificial intelligence.
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Employing Social Listening Tools in Analyzing $entiments and
Public Opinion Trends toward Issues of the Egyptian General
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Assistant Professor of Public Relations & Advertising,
Public Relations & Advertising Department,
Higher Institute of Media and Communication Arts in 6th of October,
City of Culture and Science

Abstract

The study aims to identify how social listening technologies can be

employed in analyzing sentiments and public opinion trends regarding issues
related to the Egyptian General Secondary Education (Thanaweya Amma). It
does so by monitoring and analyzing digital interactions across various social
and news platforms, revealing the signal rate of General Secondary Education
topics, the reach of related news, and discussions surrounding the issue.
The study also tracks and qualitatively interprets patterns of digital sentiments
(positive, negative, and neutral), as well as identifies the most interactive and
influential accounts and websites shaping digital public opinion toward the
General Secondary Education system. This research falls under descriptive
studies and relies on both social network analysis and the case study approach.
It utilizes the Brand 24 social listening tool to monitor and analyze digital data
and discussions related to General Secondary Education between August 27 and
September 26, 2025. The study reached several key findings, the most
important of which are:

- Results showed a significant increase in signal volume to around 19,000
posts within a short period, marking a 3000% rise compared to the
previous period, with more than 10,000 users participating and achieving
approximately 1.6 million interactions. Sentiment analysis indicated that
positive posts outnumbered negative ones, although the latter showed a
sharper increase — particularly amid debates about admission results and
exam difficulty. YouTube and news websites were the top platforms for
discussion, while student hashtags were more popular than official ones.

- These results suggest that the General Secondary Education issue is no
longer a limited annual event but has become a continuous digital public
issue, engaging multiple social groups. This highlights the importance of
social listening as a digital public relations tool for tracking public
sentiment, identifying controversial topics, and managing educational
crises effectively.

(The Paper was received on July 22, 2025, and accepted for publication on August 23, 2025.
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Prof. Dr. Ali Kessaissia,(Aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Redouane BoudJema,aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Abdul Malek Radman Al-Danani,(vemen)

Professor, Faculty of Media & Public Relations, Emirates Collage of Technology, UAE.

Prof. Dr. Kholoud Abdullah Mohammed Miliani sa)

Professor, Faculty of Communication & Media, King Abdulaziz University, KSA.

Prof. Dr. Tariq Mohamed Al-Saidi Egypt)

Professor, Faculty of Specific Education, Menofia University, Egypt.

** Names are arranged according to the date of obtaining the degree of a university professor.
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